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*2 1 "Smart home technology - Internet of Things or Indifferent to Things?”,
PwC Survey, May 2016

*3 © "Disrupting Utilities : Is it anyone's game”, PwC Survey, November
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“2017 Power and Utilities Industry Trends —Managing a revenue
downturn while meeting the demands of consumers”, by Tom Flaherty,
Dr. Norbert Schwieters and Steve Jennings, 2017
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